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Imagined. Curated. Delivered.

1.  Bookings & Payments  All experiences require advance reservations and are subject to 
availability. A 60% non-refundable deposit is required to confirm a booking; the 
remaining 40% is due 21 days before the event. Bookings made within 21 days of the 
event require full payment upon confirmation.

2.  Group Size & Final Numbers  Rates are based on the agreed package and confirmed 
group size. Final guaranteed attendance must be submitted at least fourteen (14) days 
before the event. Any reduction in guest numbers will not result in a reduction of the 
agreed package cost. Additional guests may be accommodated at an extra charge, 
subject to venue capacity and availability.

3.  Cancellations & Changes  All cancellations must be submitted in writing. Cancellation 
charges are based on the total agreed package cost as follows: More than 30 days before 
the event: The 60% non-refundable deposit will be forfeited. 22–30 days before the 
event: 75% of the total package cost is payable.21 days or fewer before the event: 100% 
of the total package cost is payable. All payments already received will be applied 
towards the applicable cancellation charges. Any outstanding balance will remain 
payable. Date changes are subject to supplier approval, availability and any additional 
costs.

4.  Experience Duration & Transportation  Experiences include four (4) hours of service 
unless otherwise specified. Round-trip transportation is included only within the 
designated Montego Bay Town Area, from agreed pickup and drop-off points. Extended 
hours or transportation outside this area may incur additional fees.

5.  Customization & Special Requests  Package inclusions are as stated in the confirmed 
quotation. Décor, colour themes, branding, menus, activities and other special requests 
may be customized subject to feasibility and additional charges. Changes after approval 
may affect pricing or delivery; custom-made items may be non-refundable once ordered 
or produced.

6.  Venues, Suppliers & Weather  Private use applies to the venue or space specifically 
reserved for the group, not necessarily the entire property. Yacht activities, outdoor 
events and itineraries may be adjusted for weather, sea conditions, safety or 
circumstances beyond GOC’s reasonable control. Suitable alternatives will be discussed 
where practicable.

7.  Guest Conduct & Responsibility  Guests must comply with venue rules and reasonable 
safety instructions. The booking party is responsible for informing guests of relevant 
event details and for costs arising from damage caused by its attendees, where 
applicable.

8.  Offer Validity & Acceptance  Signature Experience offers apply to events held through 
July 1, 2027, subject to availability and the confirmed quotation. A booking is considered 
accepted once the client approves the quotation and applicable terms and the required 
payment is received.
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